
Messing 
about 
on the 

• river 

S taff from Cheshire region 
donned wellington boots and 

gardening gloves to take part in a 
conservation day near the River 
Weaver in Winsford. 

The group of volunteers - Jane 
Hall, Sharon Broadbent, Marylyn 
Walton, Pam Dorcey, Doris Cheshire region staff who took part in the conservation day near the River Weaver in 

Winsford. 
Pritchard and Martin Washington, 
who are all based at Prenton, along with Paul Mason and Steve 
Sweeney, from Warrington, and a Crewe contingent, Huw 
Thomas, Peter Jones and Darren Conde - took up the Mersey 
Basin Business Foundation's challenge to help smarten up an 
overgrown area close to the river. 

They worked alongside staff from other companies in the 
region, including Shell UK, ICI and Pilkington, to carry out a 
range of environmental improvements. 
Cheshire region's Community Relations Officer Jane Hall said: 

"We all had an absolutely brilliant time, and it was one of the 
best team-building events I've ever been involved in. Some of 
the staff had never met each other before, let alone worked 
together, and it was amazing how well they all got on. 

"There was no problem with alfocating the work, as everything 
seemed to just slot into place. The staff from Crewe took on 
the tree cutting, while the two lads from Warrington, who are 
both hill walkers, were in their element climbing up and down 
the hillside to clear the wood that had been chopped up:' 

New customer service 
centre for Holyhead 

Manweb has opened a 
new customer service 

centre in Holyhead. 
The new centre, in Market 

Street, replaces one further 
along the road, which closed 
its doors for the last time on 
18 October. 

Head of Customer Service 
Martyn Jones said: "By 
moving to the new premises 
we are improving the 
facilities we offer to our 
customers. 

"It is in the hub of the town 
and provides customers with 
easy access, not only to pay 
their accounts but also to 
discuss with our customer 
service team any aspect of 
our business. 

"Holyhead is an important town and this 
investment is continuing evidence of 
Manweb's commitment to delivery of high 
quality customer service to north Wales:' 

Pictured at the opening of the new 

Centre are Supervisor Gareth 
Prytherch, Customer Service Centre 
representatives Ann Desmond and Tina 
Jones, young customer Angharad 
Griffith, and High Street Customer 
Service Centre Manager Liz Foulkes. 

Health role 
for Sue 

S ue Linton (above) has joined 
the Occupational Health 

team based at Rhostyllen, as 
Health Promotion Co-ordinator. 

Her role is to develop health 
awareness within Manweb, and at 
the same time she will be 
responsible for the day-to-day 
management of the company's 
fitness centres. 

Sue, who was previously based 
at Manweb House, will also 
continue for the time being to be 
the Manweb Sports and Social 
Club co-ordinator. 
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Earn a bonus by signing-.Yp friends and family , , 
Switch to Manweb for gas and earn 

yourself a £10 bonus! 
That's the tempting offer being made to 

Manweb staff and retired employees as 
the company launches into the gas 
market. 

And they can earn even more by 

by Jackie Unsworth 

recommending Manweb to their friends 
and family. For each person who 
switches to Manweb, whoever nominated 
them will receive a further £10 reward. 
What's more, each time a member of 

TV ad campaign wins 
M anweb has won a top award for 

its 'password girl' television 
advert. 

It took the prize for best TV 
commercial of 30 seconds or longer 
in the Scottish Advertising Awards 
1997. 

Edinburgh-based The Leith Agency, 
which created Manweb's 'meter man' 
advertising campaign, collected the 

top award 
award at a ceremony at Glasgow's 
Post House Hotel. Pictured with the 
award are Manweb's Chief Executive 
Charles Berry, Consumer Marketing 
Director David Clarke (centre) and 
Sally Stanley, Scottish Power's Gas 
Marketing Manager. 

• 
staff or retired employee 'signs up' 10 
new gas customers, he or she will get a 
£50 bonus, with prizes at stake for the 
person who is most successful. 

Details of the 'Friends and Family' 
scheme will be mailed out to current and 
retired employees during November. 

The incentive pack will contain a 
freepost card enabling those who wish to 
participate to request an application form 
and 'cheque' book to be used to 
nominate new customers. 

Consumer Marketing Director David 
Clarke said: "This is a chance for staff 
and former colleagues to help support 
their company and earn some cash at 
the same time. 

"There's no limit to the number of 
friends that people can recommend, so 
they can earn themselves some big 
bonuses." 

Salespeople 

Meanwhile, a team of Manweb Gas 
salespeople are now out and about, 
knocking on doors initially in Merseyside, 
and on their very first day signed up 456 
gas customers. The sales team will later 
move into Cheshire and eventually into 
areas of Wales where gas is available. 

The target is to gain 30,000 customers 
by the end of March 1998. 
David Clarke said: "We had an excellent 

response from customers when we wrote 
to them asking if they would like to 
receive information about other 
Scottish Power services. We had 
280,000 replies from householders and 
more than 8,000 business replies, and 
we are now contacting them by post with 
the details:' 

Meanwhile people living in the Granada 
TV area will see more of Manweb over 
the coming weeks as the company's gas 
advertising campaign hots up. 
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Your questions 
answered 

Q If I change my electricity supplier, who will 
read my meter and how often? 
Until the year 2000 your present meter reader will 

read your meter. After the year 2000 the Metering 
Business opens up for full competition, allowing more 
companies to enter the market. How often will depend 
on the agreement in place with your supplier. Manweb 
reads your meter once a year or more often if you make 
a special request, like when you are moving house. 

Above: Preparing for a night under canvas, while, pictured 
below, members of the group during a four-mile trek. 

Q Will I have to get a new meter? 
No. Your existing meter will remain, even if you 
change supplier. However, if you change your 

method of payment to or from a prepayment meter card 
or change tariff, you may require a new meter. 

Q Will I have to get new cables into my home if 
I change to another supplier? 
No. Your supplier will be charged by the local 

electricity company for using their cables. This charge 
will be incorporated into your bill, but this is not an 
additional charge. You have been paying this as part of 
your bill to date anyway. 

Q If I don't change supplier and stay with 
Manweb, do I have to do anything, for 
instance, sign a contract or form? 

No. You won't have to do anything and we will continue 
to offer competitive terms and excellent customer 

A 1998 Open Day held at Warrington office on 4 November attracted 
more than 170 staff. The Open Day, which took the form of 
presentations and demonstrations of the different projects, was 
organised to raise awareness of the progress of 1998 system 
development and provide an opportunity to ask questions. A similar 
event had previously been held in Scotland. Other visitors included 
representatives from Offer and the Merseyside and North Wales 
Consumers' Committee. Consumers' Committee Chairman David Owen 
is pictured (right) with some of the other visitors at one of the 1998 
system demonstrations. 
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Andy at 
the hub 
At the hub of Manweb's 

gas operation is 
Warrington Office, where 
a customer call centre is 
being set up. 

Andy Jarvis has been 
appOinted Gas Customer 
Service Manager, 
reporting to Head of 
Customer Service Martyn 
Jones. 

Andy will also retain 
responsibility for the 
electricity call centre 
operation. 

Simon Verdon, who has 
been involved extensively 
in the gas operation in 
Scotland, will become 
Gas Operations Manager, 
reporting to Andy Jarvis. 

n 

LIVING LIFE TO T 
The motto on their tee shirts summed 

things up for five Manweb employees 
who recently joined a group of adults with 
learning difficulties for an action-packed 
week of outward bound activities. 

It read: 'Live life to the full - it's not a 
rehearsal' . 

When they volunteered to take part in the 
programme organised by Scottish Power 
Learning, the Manweb team - Co-ordinator 
Pat Lewis; graduate trainee Lisa Sidoli, from 
Humal'n Resources; Wendy Ellison, from 
Corpd'rate Communications (all Manweb 
Hous , plus, from Customer Service at 
Ch,,,,,t,II, II,,,,n, Scottish Power Learning trainees 

Emma Roberts and Karen 
Chidlow - weren't quite sure 
what to expect. 

They soon established a bond 
with the special needs adults in 
their care, as they embarked on 
a gruelling programme of 
activities in Aberdovey, Wales. 

"Whether we are able-bodied 

FULL 
or have special needs, we all have our 
limitations," said Wendy Ellison. 
"Working as a team, we all helped and 

encouraged each other to achieve 
things we never believed we could do. 

"At the end of the week I felt more 
confident and I really felt I had achieved 
a great deal." 

The group conquered many 
challenges, including canoeing, 
abseiling, pot-holing and tree-climbing. 

Pat Lewis said: "The aim of the 
programme was to provide meaningful, _ _ _____ ;.ill 

challenging and enjoyable personal Wendy Ellison, from Corporate Communications, 
development opportunities both for the surfaces after her pot-holing experience. 
staff taking part and those with special members of the group were able to set aside 
needs. their fears, and tackle activities such as 

"It was all about teamwork, communication, crawling through a network of tiny tunnels in 
confidence building and problem solving, and pitch blackness, and climbing poles 25 feet 

"'''II''.''.~''''~I!!I.~'''~''!I everyone who took part high. 
got something different "For those with learning disabilities, being 

Above (centre) Lisa Sidoli 
members during the canoeing exercise, 
while, in the picture left, Co-ordinator Pat 
Lewis overcomes her fear of heights. 

out of the programme:' part of a team, all working together as equals, 
This ranged from was a great experience," said Pat. 

o v e r com i n g So successful was the programme that a 
claustrophobia or a second one is planned for March 1998. 
dread of heights. Anyone interested in participating should 

Spurred on by others, contact Pat Lewis on 700 2095. 

Members of the team relax in their log cabin after an exhausting 
day, and, below, wearing the tee-shirts they designed themselves. 
Outward Bound Instructor Pauline McGuiness was presented with 
a bouquet by the group. 
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